Privacy Notice

This is the privacy notice of YourUtilityPartner. In this document, "we", "our", or "us"
refer to YourUtilityPartner.

Introduction

This privacy notice aims to inform you about how we collect and process any
information that we collect from you, or that you provide to us. It covers information
that could identify you (“personal information”) and information that could not. In the
context of the law and this notice, “process” means collect, store, transfer, use or
otherwise act on information. It tells you about your privacy rights and how the law
protects you.

We are committed to protecting your privacy and the confidentiality of your personal
information. Our policy is not just an exercise in complying with the law, but a
continuation of our respect for you and your personal information.

We undertake to preserve the confidentiality of all information you provide to us, and
hope that you reciprocate.

Our policy complies with the Data Protection Act 2018 (Act) accordingly
incorporating the EU General Data Protection Regulation (GDPR).

The law requires us to tell you about your rights and our obligations to you in regard
to the processing and control of your personal data. We do this now, by requesting
that you read the information provided at http://www.knowyourprivacyrights.org

Except as set out below, we do not share, or sell, or disclose to a third party, any
information collected through our website.


http://www.knowyourprivacyrights.org/

Data we process

We may collect, use, store and transfer different kinds of personal data about
you with business partners. We have collated these into groups as follows:

Your identity includes information such as first name, last name, title, date of
birth, and other identifiers that you may have provided at some time.

Your contact information includes information such as billing address, supply
address, delivery address, email address, telephone numbers and any other
information you have given to us for the purpose of communication, services
provided or meetings.

Your profile includes information such as your name, address, date of birth,
email address, telephone numbers, services purchased / enquired.

We may aggregate anonymous data such as statistical or demographic data
for any purpose. Anonymous data is data that does not identify you as an
individual. Aggregated data may be derived from your personal data but is not
considered personal information in law because it does not reveal your
identity.

For example, we may aggregate profile data to assess interest in a product or
service.

However, if we combine or connect aggregated data with your personal
information so that it can identify you in any way, we treat the combined data
as personal information and it will be used in accordance with this privacy
notice.

You may withdraw your consent for YourUtilityPartner to remove all
references to your Personal Identifiable Information at any time by instructing
us enquires@ YourUtilityPartner.co.uk. However, if you wish to also have your
Personal Identifiable Information removed from our Business Partners, you
will be required to contact the selected Business Partner that holds your
information so they can personally remove your Personal Identifiable
Information from their information technology systems. YourUtilityPartner is
not responsible or accountable for the removal of Personal Identifiable
Information outside of information technology systems that remain within the
control of YourUtilityPartner.



mailto:enquires@YourUtilityPartner.co.uk

Specific uses of information you provide to us

2. Information provided on the understanding that it will
be shared with a third party

If you agree for any Personal Identifiable Information provided to
YourUtilityPartner to be made available in the public domain, it is up to you to
satisfy yourself about the privacy level of every person who might use it.

Once your information enters the public domain, we have no control over what
any individual third party may do with it. We accept no responsibility for their
actions at any time.

3. Complaints regarding content on our website

If you complain about any of the content on our website, we shall investigate
your complaint.

If we feel it is justified or if we believe the law requires us to do so, we shall
remove the content while we investigate.

Free speech is a fundamental right, so we have to make a judgment as to
whose right will be obstructed: yours, or that of the person who posted the
content that offends you.

If we think your complaint is vexatious or without any basis, we shall not
correspond with you about it.

Control over your own information

4. Your duty to inform us of changes

It is important that the personal data we hold about you is accurate and
current. Please keep us informed if your personal data changes.



5. Retention period for personal data

Except as otherwise mentioned in this privacy notice, we keep your personal
information only for as long as required by us:

o to provide you with the services you have requested;

o to comply with other law, including for the period demanded by our tax
authorities;

o to support a claim or defence in court.

Compliance with the law

Our privacy policy has been compiled so as to comply with the law of every
country or legal jurisdiction in which we aim to do business. If you think it fails
to satisfy the law of your jurisdiction, we should like to hear from you.

However, ultimately it is your choice as to whether you wish to use our
website.

6. Review of this privacy policy

We may update this privacy notice from time to time as necessary. The terms
that apply to you are those posted here on our website on the day you use our
website. We advise you to print a copy for your records.

If you have any question regarding our privacy policy, please contact us via
enquires@YourUtilityPartner.co.uk
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